
Release Notes: Atlas Chiropractic Systems Update 
ver. 4.36 

  
 ​How do I know which version I am running?: 
Check the title bar in your Atlas Software. The title bar displays the Atlas Chiropractic Software name, the Current Logged In Atlas 
User, the Current Logged in Windows (Computer) User and the current Program (P) and Database (D) version number. 

 
What's New? Quick View: 

● Optional new find patient method 
● Cardholder’s Zip/Postal code added to request when generating CC tokens (req. By AMEX) 
● New optional method for generating CC tokens (for Canadian clinics experiencing VISA token failures) 
● Insurance code added to WCB forms in Manitoba 
● Report added listing the patients/appointments for the different appointment statuses 
● Campaigns can be assigned to all patient statuses 
● Preset Insurance co-pay’s can be modified when entering insurance payments (will receive a warning) 

 
What's Fixed? Quick View: 

● Processed Powerpay post dated payments save immediately 
● OpenEdge Powerpay users can now process both powerpay and non-powerpay post dated payments 
● Other image import now importing into 2018 folder 
● Cursor no longer jumps to the end of the Note section of the Care Setup screen when editing 
● Cash Summary now shows the appropriate float values for each drawer 
● Auto Charge on arrival updates the appropriate plan 
● Modified order on Insurance Billing report to more closely match the transaction ledger (though chronologically 

reversed from each other to suit the purpose of each screen) 
● Plan Templates no longer reverting to 12 months 
● Images now adding to emails with the appropriate path 
● Pitstop window will again pop up when new pitstops occur (if not already open) 
● When adding hours the option to NOT keep existing colour bands will create the hours without bands 
● Manually importing xrays no longer closes Atlas after several imports 
● Family arrivals holding for special appointment types when requested 
● Number of appointments added back to the “Delete all future appointments” function 
● The schedule’s overall appointment count shows the total for all appointments in side-by-side view 
● Changing room status from the rooms screen should no longer cause difficulties with Flex 
● Visual Calling now displays when family is called to a table and the parent is not present 
● Screen refreshes paused while modifying a dot note to prevent the wrong dot note from being changed 
● Primary insurer’s Patient pays amount used when calculating secondary insurers amounts when set 
● Insurance billing history logged when generating Ins. statements from the patient’s statement menu 

 
Customer Support: 
Atlas Support personnel are trained specifically on the Atlas Chiropractic Software. On occasion, they are able to assist with general computer support 
(networking, antivirus, and configuration). Atlas recommends that issues outside of the scope of Atlas Support be directed to the appropriate Support 
professional. A qualified, onsite IT technician can provide you with the most accurate information to resolve your Technical Issues. Atlas Support may be 
able to assist your technician in resolving issues regarding your Operating System or System Maintenance, to help facilitate the proper function of Atlas. 

Support Contact Information: 
Mon-Thur: 8am to 7:30pm EST Fri: 8am to 4:30pm EST 

Phone: 1-866-76ATLAS (2-8527) 
Email: support@atlaschirosys.com 

Copyright / Trademark: ​This manual is designed to explain the features and functions of the Atlas Chiropractic Software, Generation 3. There are some features or functions 
that will not be available to Generation 1 customers.  Atlas Chiropractic Systems reserves the right to make changes or amendments to the User Manual at any time without 
obligation to notify users of such changes. Due to these changes, Atlas does not guarantee the accuracy of the information.  The trademarks mentioned in this document are 
the property of their respective owners. Complying with copyright and software license laws is the responsibility of the end user. 


